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BEFORE THE CONSUMER GRIEVANCES REDRESSAL FORUM
MADHYA GUJARAT VIJ CO LIMITED

CORPOMTE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODARA 390 OO7

Subject Consumer Grievances Comptaint
No.MG-ll-15-2016- 17

Comptainant Shri Jayeshbhai Khetshibhai Pokar(Patet), 102, shyam
Aveneue Complex, Behind UCO Bank, Post:
VattabhyidhVanasar, Dist: Anand

Respondent Shri R G Sharma, Deputy Engineer, umreth s/dn of
MGVCL

Date of hearins 05-08.2016 at Vadodara

QUORUM NA.A.'\E

ChairDerson Shri PJ Patet, candhinasar
lndependent Member Harsha S Chauhan, Vadodara
Technical Member Shri B J Upadhyay ACE (M&C) MGVCL Vadodara

The comptaint dated 15.07.2016 regarding new commerciat vij connectjon at Survey
No.85/2 Ratanpura viltage

On 05.08.2016, the case of the Comptainant Grievance was heard before Consumer
Grievance Redressal Forum wherein Shri Mukeshbhai A patel appeared on behalf of
Shri Jayeshbhai Khetshibhai Pokar (PateL) whereas Shri R G Sharma, Deputy Engjneer
Umreth s/dn appeared as respondent on behalf of MGVCL before the Forum. Both the
parties were heard.

The brief history of the case is as under:

1. Shri Jayeshbhai Khetshibhai Pokar(patet) had apptied fo( 27 KW NRGP power
a connection on 15.06,2016 for the industnat purpose of saw mitt, Survey

No.85/2 at vitlage Ratanpura, TaL: Umreth, Dist: Anand in NA tand.

2. TS was accorded vide division office on dated 20.06.2016 by Deputy Engineer
Umreth s/dn office as per Circular No.76.

3. Connection was proposed from i 1 kV Ode town feeder.

4. Work invotved was new 63 KVA transformer centre 0.Ol Kms HT line.

5. Estimate was issued amounting to Rs.2,30,893/- on dated 22.06.2016 by
Deputy Engineer Umreth s/dn office which was paid on 21.06.2016.

6. Connection was released on 18-07.2016

The representativ-e of the comptainant contended that estimate jssued by the MGVCL
is not as per GERC Regutations. It was also represented that as per Notiiication No.9
of 2005 upto 100 KW residentiat, water works and commerciai vij connection only
fixed charges to be recovered. He has;lso represented that the tand acquired was for
PetroL pump which il non-agricuttural purpose. Hence, the estimate is not supported
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amount paid by hirn which was more than a recovery of fixed charges as per GERCnotification. He further represented that, he had apptieO ior ii-X-W .on*. onearlier and estimate issued was Rs.2,30,893/- on darcd )2.06.2oj 6.

The respondent contended that as per the provision of the GERC & issuance ofsubsequent technical cjrcular No.76 (based upon provision of GERC) , rils attowed torelease tighting connection situated in sim vistar / agricuttural tand by recovering
actuaL cost subject to ceib'ng of Rs,1 Lac to be releasedirom Ag Dom feeder with toadtimit of I KW due to technicat constraint of SDT. Howeveri for this iompLainant,
having demand of 27 KW ( saw mitt) which is more tf,"n : XW and atso seet<
connection from-continuous power supply (JGy / urban) i.e. for this particutar case,it is from 11 KV Ode JGy feeder. Since, it is a saw milL whose toad is more than 3 KW
pj9q"t:d:" CPS (continues power suppty) feeder, DISCOM has, therefore, recovered
tne actual cost from the prospective consumer.

The Forum Members present at the hearing considered contention of both the parties
llj-qgJused the records and as per the tetter of GERI dated zn.oo.ioi+-iinas attoweouriLUM ro recover the actuat cost with maximum amount of Rs.1 tac from
Pi9:eTt]v:^.lighlinC. connection in agricuttural tand from Ag DOM. feedlr with toadtrmrt ot l- KW". ln view of this, any connection outside gam6t above 3 l{W cannot becatered from Ag DoM feeder due to technical constriint of sDT and ii consumer
wants to have facility for continuous power suppty, it can be considered froq othercategory (i.e. urban / JGy) feeder for which he hls to pay futt estimaie charges. Ininstant case, party is in need of more than 3 Kw loud heri." ilu;;r;-piy futt finecost.

ln.view of the above djscussion & provisions, norms of GERC, the Forum is of theopinion lhat the recovery of lu( cost is order.

ORDER

I$":"11I.91:.j:jT.oTpl1h3l!-lh! Jayeshbhai Khetshibhai pokar(pater), 102,Shyatn Aveneue Comptex, Behind UCO Bank, port, V"if uOhniai,vun;;;,';;il,i"."n.j
that ?strmate issued for aviitind:ll,l3r,j."" .issued 

for availing commerciir .onn".iion iior'jCi"iulo"". ,o nuu"facility for continuour po*"r tupfty urnounting to Rs.2,30,893/ iii" "rj".
,- .h a^\ \* u l't 4ttLL-

(Harsha S Chauhan)
lndependent hlember

i
(F

"t
J Upadhyay)

T, hnical Member
(P J Patel)
Chdirperson

PSi
lf,the @mp.loino ..is not satisfied with thc order ol this Fotum, the .omplarnonL mayopprooch The staf[ offi.er, ofticp nr- the a"aririty o.tiiioi. ciio,Si trcrtrirityRegulatory commission. Bor t a.k 'No.3. 'poryte,,ni( coip*nJ,-l^ooioiii'lii"ooaoa sao)15 in occotdan@ with ctouse xo.2.tt choptiii i G;;in;;ii;t:i;;';;:i;';;i,r.
,@

1 Representation shoutd bd in writine .t,,Ly signed by the complainant with his name and address.2. Reotesentario shoJld be sLpporle; wrth airiddvrl.l. irLe (op! of otder of TorJm a.ld orjginat compldjnl maoe before ForJm shorrld be altached.. En losed do(Jment5 st ou.d be cenifre; (opies of the oriq.nat doiume;i; -** .
4. The representatjon before Ombudsma

order of Forum. n should be submjtted wjthjn 30 days from the date of
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Copyof representatjon should be submjtted at the office of Ombudsman. Copy of representation

according to the order of Forum, one-third of
and proofs shoutd be attached along with the

7, The matter shoutd not be pending before the competent Forum or any other court, tribunal,
arbitrator or any other authority.

8. ALt representaiions shoutd be with a sufficient cause, reasonable diligence causing the conglmer
pri.r)a la, ie loss and damages / i.lconvenien( e.

9. Representation may be submitted in English or Gujarati language

'*' httD: / / www.qerci n. orq/ docs/ Cosumer%20C rjevances/ P{ocedu re / Procedure. pdf

5.

6.
shoutd be submjtted to all respondents.
lf the comp(ainant is required to pay any amount
such amount should be deposited by{omplainant
representation.
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